sAke] )

‘I.

-
»AO

e

-

-
;O.ﬁ
~
o
,WO
ﬂ

Tor

<A

X

0

X

&+
O

X

ol

« A A 2}

(501-746)

&)
Tel: 062-220-4351, Fax: 062-227-4009 E-mail: pinehill@chonnam.ac.kr

STARA R

# o] Ag= 2007


mailto:pinehill@chonnam.ac.kr

The Relationship of Communication Types, Interpersonal

Relations and Depression for Nurses in Hospital Setting.

Jeong, Su Jeong” - Kim, Soo Jin™

*  Chonnam National University Hospital, Gwangju
x%  College of Nursing, Chonnam National University, Chonnam Research

Institute of Nursing Science

> Abstract <

Purpose: This study is to examine the relationship among communication types, in
terpersonal relations and depression of nurses in hospital setting. Methods: The perio
d of research was from Feb. 1 to 28, 2007 and the subjects of research were 667 nur
ses working at four general hospitals in G city. Research instruments were communic
ation measurement instrument, interpersonal relations scale, and depression measurem
ent instrument. Results: 1) Depression of clinical nurses had significant reverse corre
lations with communication types, depression had significant reverse correlations with
interpersonal relations and significant positive correlations with communication types
and interpersonal relations. 2) There were significant differences in depression and ¢
ommunication types according to general characteristics of subjects. 3) There were si
gnificant differences in degree of depression according to the communication types a
nd interpersonal relations of subjects 4) Differences in communication, interpersonal re
lations and depression, depression showed significant negative correlations with comm
unication types, interpersonal relations and significant positive correlations with interp
ersonal relations and communication types. Conclusion: Mental health program at wo
rkplace for enhancing communication and interpersonal relations of nurses and reducin
g their depression is required.

Key Word: Communication, Depression, Interpersonal relationship, Nurse
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Table 1. Differences in the Degree of Depression by General Characteristics

(N=667)
Depression
Variables Categories )2l
Mean(SD) tor F Scheffe
Age(yrs) A. 21-25 10.17(7.43) 5.30 <.001
B. 26-30 8.22(6.55) A>C
C. 31-35 6.62(6.53)
D. 36-40 7.15(7.05)
E. = 41 7.32(7.36)
Marital status Single 9.28(7.06) 451 <.001
Married 6.71(6.66)
Religion Yes 7.58(6.69) -3.40 .001
No 9.43(7.32)
Education level A. Junior college 8.82(6.93) 5.39 .005
B. University 8.69(7.24) A>B,C
C. Graduate school 6.06(6.12)

Total career A <1 8.43(6.99) 4.64 .003
(yrs) B. < 1-5 9.47(7.16) B>D
C. < 5-10 8.09(6.55)

D. > 104 7.03(7.05)

Career of the A <1 8.32(6.71) 3.79 .010
present working B. <15 9.29(7.24) B>D

hospital(yrs) C. < 5-10 7.64(6.25)
D. > 104d 7.24(7.09)
Average income < 200 9.33(7.04) 3.49 .001
(10,000won) > 201 7.44(6.90)
Working unit A. OPD, Other 6.70(6.54) 2.47 023
B. Operation room 7.38(6.10) D>A
C. Emergency room 8.26(6.53)
D. Intensive care unit 10.37(7.47)
E. Medical unit 8.23(7.09)
F. Surgical unit 8.66(7.58)
G. Other unit 7.95(6.31)
Position A. Staff nurse 8.48(6.96) 1.26 285
B. Head nurse 8.73(8.39)
C. Other 8.24(6.43)
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(continued) (N=667)
Depression
Variables Categories t 1%
Mean(SD) or F Scheffe

Shift pattern A. Three shift 853(6.95) 1.65 194
B. Two shift 9.36(7.46)
C. Day shift only 7.34(7.20)

Satisfaction on Satisfied 6.77(6.53) -7.49 <.001
present nursing Unsatisfied 10.76(7.07)

Turnover Yes 8.10(6.78) - .56 574
experience No 8.49(7.10)

Importance Important 8.34(6.96) -1.34 181
Unimportant 10.43(8.99)

Difficulty of the Hard 10.23(7.16)  6.52 <.001
communication Easy 6.76(6.50)

Difficulty of the A. Fellow nurse 10.32(7.32) 343 .002
recipient B. Head nurse 9.51(7.38) A>G
C. Nursing supervisor 8.62(7.99)

or administrator
D. Patient 8.51(6.30)
E. Caregivers 7.66(6.65)
F. Doctor 7.55(6.01)
G. Aide nurse & Other 5.84(5.32)
staff
Experience of Yes 8.42(7.11) .08 .940
past education No 8.34(6.24)
Necessity of the Necessary 8.34(7.03) -1.27 205
training Unnecessary 10.00(7.13)
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Table 2. The Degree of Depression in Subjects

(N=667)
Level of depression n(%) Mean(SD)
Total 667(100,0) 8.41(7.03)
Subgroup Normal 411(61.6) 3.88(3.00)
Mild depression 152(22.8) 12.13(1.87)
Moderate depression 84(12.6) 19.18(2.26)
Severe depression 20( 3.0) 27.90(4.35)
Table 3. Differences in the Degree of Depression by Communication Type
(N=667)
1. Normal 2. Mild 3. Moderate &
Variables (n=412) (n=151) Severe(n=104) F D Scheffe
Mean(SD) Mean(SD) Mean(SD)
Total = 3.07(.36) 3.00(.30) 2.96(.36) 442 012 1>3
communication
Upward 3.04(.50) 2.93(.43) 2.89(.45) 6.01 .003 1>2,3
Downward 3.44(.41) 3.44(.39) 3.39(.41) 74 476
Horizontal 3.08(.42) 3.02(.37) 2.94(.43) 501 .007 1>3
Informal 2.69(.46) 2.62(.41) 2.64(.48) 1.65 .194

Table 4. Differences in the Degree of Depression by Interpersonal Relationship Type
(N=667)

1. Normal 2. Mild 3. Moderate &
(n=412) (n=151) Severe(n=104) g p  Scheffe

Mean(SD) Mean(SD) Mean(SD)

Variables

Total interpersonal relationship 3.58(.38)  3.40(.38) 3.16(.35) 70.12 <.001 1>2,3

Satisfaction 3.67(.45)  3.43(.51) 3.09(.47) 70.12 <.001 1>2,3
Communication 3.53(.50)  3.35(.49) 3.07(.55) 36.14 <.001 1>2,3
Trust 3.62(.50)  3.46(.55) 3.22(.57) 24.93 <.001 1>2,3
Intimacy 3.70(.48)  3.50(.51) 3.32(.53) 29.46 <.001 1>2,3
Sensitivity 3.64(.55)  3.55(.64) 3.41(.68) 6.34 .002 1>3
Openness 3.40(.55)  3.21(.54) 3.01(.50)  24.40<.001 1>2,3
Understanding 3.73(.50)  3.59(.49) 3.34(.57) 25.13 <.001 1>2,3
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Table 5. Correlations among Depression, Communication and Interpersonal Relationship

(N=667)

Depression Interlz.)ersor.lal

Variables relationship
r r
Total communication -.141% 224
Upward -.145x* 202
Downward -.137x= 137
Horizontal -.141= 212%
Informal -.140= 148
Depression = 422%

* p<.001
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