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Nurses' Perception of the Task Performance and Importance of
Paid Caregivers in General Hospitals

Choi, Ra-Woon' - Kweon, Young-Ran?

!Registered Nurse, Gwangju Veterans Hospital, Associate Professor, College of Nursing,
Chonnam National University - Chonnam Research Institute of Nursing Science, Gwangju, Korea

Purpose: This study aimed to investigate the general hospital nurses' perception of the task performance and importance of
paid caregivers. Methods: The participants were 195 nurses working at three general hospitals. Data were collected using a
self-administered questionnaire from November 4 to 13, 2013, and analyzed using descriptive statistics, t-test, and ANOVA
with SPSS 20.0 program. Results: 81.5% of nurses in general hospitals perceived the necessity of paid caregivers. Difficulty in
delegating tasks to paid caregivers was reported by 63.6% participants. Difficulty in delegating the task to paid caregivers
because of a lack of time and resources was reported by 87.2% participants. The nurses rated the paid caregivers’ task
performance at 3.59 out of 5.00; the degree of importance of paid caregivers was rated 3.81 out of 5.00. The areas of high
nurses’ perception about task performance of paid caregivers were infection control aids (4.71+0.45), eating aids
(4.20%0.73), body cleaning aids (4.18£0.77), and movement aids (4.16+0.77). The areas of high nurses’ perception about
task importance of paid caregivers were infection control aids (4.71%0.45), movement aids (4.24%£0.75), eating aids
(4.17%0.76), and body cleaning aids (4.16 =0.73). Conclusion: The results of this study are expected to be used as basic data
for the development of standard work instructions for the nurses for the guidance and supervision of the work activities of
paid caregivers in the future.
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Table 1. General Characteristics of the Subjects (N=195)
Characteristics Categories n %

Age (yrs) 20~29 91 46.7

30~39 65 333

=40 39 200

Marriage status Single 103 52.8

Married 92 472

Religion Christian 60 308

Catholic 35 179

Buddhism 11 5.7

None 89 456

Education level College 94 482

University 72 369

=Master degree 29 149

Total working <5 67 343

period (yrs) 5~10 below 53 272

10~15 below 30 154

=15 45 231

Work place in Medical part 93 477

hospital Surgical part 102 523

Caregiver utilization Required 159 815

Not required 36 185

Delegatingtaskto  Easy 71 364

paid caregiver Difficulty 124 636

Reason of Nurses work a lot 20 103

delegate task Lack of time and manpower 170  87.2

to paid caregiver  Due to patient preference 5 2.5
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Table 2. Nurses' Perception for Paid Caregivers' Task Perfor-

Ao]| o5t Wk AT 2= Qe 36.3%, o HTF 63.6%%= mance and Importance (N=195)
UERE I, ZHRI0)A] 45 AYsH Bl 7P 2 ol Categories of paid Performance  Importance
_ caregivers’ task + +
£ 87.207} A7k Ql o] B&5}7] ujEoleta SH6iel — i—
o Personal hygiene 4.18+0.77 4.16+0.73
’ Bed making and clothing 3.48%+0.81 3.85+0.78
Eating aids 4.20%+0.73 4.17%0.76
2. CHAIKLe] ZHHA R HdodH ASHAME gl S QB 0of| CHet Excretion aids 3.94%0.72 4.0210.74
Ol Al Activity aids 4.16%0.77 4.24+0.75
=" Patient safety improvement 3.824+0.77 4.071+0.74
_ - Communication 3.80+0.83 3.94%0.76
7}S A O] Al5l= 71 o] o 4 3= ez R=exo:) =2
oA Qlafohe 28 Q1] 1670 7 G0l 2 Functional improvement 4.00%0.79 4.15%0.75
ST Y =g o able 29k 2ok AR ogdE 4 Medication aids 3.82%+0.88 3.91+0.85
_ Drainage aids 3.10%1.10 3.43+1.03
A Z=ooHL 7 = A, A=
== 9 FAEe 571 47120459, 445 Observation and reporting 3.50£0.95 3.81£0.89
7] 4.2040.734, A];q]zwﬂ %7] 4.18+0.774, o]= F7] Infection control aids 4.711+0.45 4.711+0.45
Terminal care aids 2.77%£1.09 3.21*+1.10
A %0 Ut} 23 A T Lo 9B L o
41620.774 w o2 Uit +R4=rt e i o Emergency aids 2.30%£1.17 2.78%+1.20
vkkE] £7] 2.04+1.034, SFA8 ] E7] 2.30+1. General management 2.04%+1.03 2.61*+1.14
_ Patient safety 3.65+0.85 3.92+0.80
A, 53 571 2.77£1.0980] Ak
Table 3. Nurses' Perception for Paid Caregivers' Task Performance by General Characteristics (N=195)
Characteristics Categories M=*SD torF p
Age (yrs) 20~29 3.591+0.49 0.01 .995
30~39 3.58+0.46
=40 3.59+0.66
Marriage status Single 3.55%+0.50 1.22 222
Married 3.64%+0.54
Religion Christian 3.47%0.42 1.96 122
Catholic 3.71%+0.58
Buddhism 3.53%0.70
None 3.63%+0.52
Education level College 3.57%+0.52 1.53 220
University 3.55+0.44
=Master degree 3.74%0.67
Total working period (years) <5 3.621+0.48 0.40 .750
5~10 below 3.53%+0.55
10~15 below 3.58+0.34
=15 3.621+0.63
Work place in hospital Medical part 3.62+0.54 0.79 433
Surgical part 3.56%0.50
Caregiver utilization Required 3.671£0.48 461 <.001
Not required 3.25+0.56
Delegating task to paid caregiver Easy 3.63%+0.51 141 .162
Difficulty 3.521+0.53
Reason of delegate task Nurses work a lot 3.64%+0.52 2.03 134
to paid caregiver Lack of time and manpower 3.59£0.51

Due to patient preference 3.00+0.94
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Table 4. Nurses' Perception for Paid Caregivers' Task Importance by General Characteristics (N=195)

Characteristics Categories M=*SD torF p

Age (yrs) 20~29 3.87+0.51 1.86 .158
30~39 3.80%0.50
=40 3.68%0.55

Marriage status Single 3.88+0.51 1.87 .063
Married 3.74£0.52

Religion Christian 3.72%+0.49 1.74 .160
Catholic 3.8910.46
Buddhism 3.62+0.73
None 3.87£0.52

Education level College 3.821+0.53 0.03 976
University 3.81+0.49
=Master degree 3.79%0.55

Total working period (years) <5 3.924+0.49 171 .166
5~10 below 3.74%+0.55
10~15 below 3.82+0.49
=15 3.72%+0.53

Work place in hospital Medical part 3.78%+0.53 —0.84 404
Surgical part 3.84+0.51

Caregiver utilization Required 3.87%+0.49 3.17 .002
Not required 3.57%+0.58

Delegating task to paid caregiver Easy 3.87+0.48 2.10 .037
Difficulty 3.71%+0.57

Reason of delegate task Nurses work a lot 3.83%+0.50 0.50 .609
to paid caregiver Lack of time and manpower 3.81%£0.52
Due to patient preference 3.52+0.54
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