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> Abstract <

Purpose: This study, conducted as a descriptive comparative research, purposed to survey
nurses emotional intelligence, job stress, and job satisfaction and to examine the effect of emotional
intelligence on job stress and job satisfaction,

Method: This study collected data using a questionnaire during the period from the 1st to 30th of
July, 2015 from 238 nurses who consented to participate in the research sampled from nurses
working at a university hospital in G Metropolitan City and ancther in H County, Jollanam-do.

Result: In the analysis of correlation among emotional intelligence, job stress, and job satisfaction,
emotional intelligence was found to be in a negative correlation(r=—.15, p=.017) with job stress and
in a positive correlation(r =.42, p ¢ .001) with job satisfaction. according to the result of the emotional
inteligence in job stress and job satisfaction analysis, the first and last quartiles(top 25% and bottom
25%)had only minor differences in job stress. however, there was a significant difference in job
satisfaction for the first quartile(t=—7.20, p { .001).

Conclusion: Based on the resulls above, this research bears significance in that levels of and
relationships among emotional intelligence, occupational stress and job satisfaction of nurses have
been identified and that the necessity for the development of programs.

Key words: Nurse, Emotional Intelligence, Stress, Job Satisfaction
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(Table 1} General Characleristics of Participants (N = 238)
Variables Categories n (%) M + SD
Age (yr) 29.50 = 6.03

<30 137 (57.6)
- - =30 101 (42.4)
Marital status ' Unmarried 161 (67.6)
| Maried e
Education College 30 (12.6)
Bachelor 183 (76.9)
Religion Yes 108 (45.4)
No 130 (54.6)
Workplace Medical ward 73 (30.7)
Surgical ward 71 (29.8)
Special Unit* 58 (24.4)
Clinical career (yr) 7.02 =593
<5 101 (42.4)
>5 137 (57.6)

* Emergency room, Intensive care unit, Operation room
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(Table 2) Emational Inteligence, Job Stress, and Job Satigfaction of the Subjects (N = 238)
Variables M + SD Minimum Maximum
Emotional Intelligence (EI) 341 + 041 2.19 4.56
Self Emotional Appraisal (SEA) 3.65 + 051 225 5.00
Other’s Emotional Appraisal (OEA) 349 + 054 2.00 4.75
Regulation of Emotion (ROE) 3.12 + 0.58 175 475
_Use of Enotion (UOF) 338 + 050 225 50
Job Satisfaction 328 = 0.50 1.70 490
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(Table 3) Differences in Emolional Inteligence, Job Stress, and Job Satisfaction by General

Characteristics (N = 238)
Emotional Intelligence Job Stress Job Satisfaction
M + SD yE(p) M + SD F(p) M + SD ifF(p)
Age (1) <30 337 £ 039 -180(073) 341 £ 051  -223(027) 321 + 050  -2.63(.009)
=30 347:04 3%:052 338:048
Marital  Unmarried 338 + 037 -034(184) 340 £ 048 -187(062) 323 + 048  -226(.025)
Ss  Married 347 £ 049 353 £ 054 338 + 052
Education ~ College® 328 = 045  556(004) 364 + 060 259077 305 £ 045  671(001)
Bachelor” 340 + 0,40 (a<c) 341 + 048 328 £ 048 (abec)
 =Maser 364 £ 043 341408 354+059
Religion  Yes 346 + 039 179(075) 343 £ 046 -030(764) 329 + 048  0.33(.745)
Workplace Medical ward 347 + 037 145(236) 344 £ 054  031(732) 330 + 047  0.15(860)
Surgical ward 342 + 046 348 + 0.54 326 + 048
Special Unit*  3.32 + 042 346 + 0.50 320 = 0.57
Others 344 + 041 348 + 0.53 330 + 047
Clinical <5 339 £ 038 -072(470) 333 £ 046 -338(<001) 329 £ 046  0.26(.795)
career (1) 55 343 + 045 358 + 054 327 + 053
* Emergency room, Intensive care unit, Operation room
(Table 4) Corelations of Emctional Intelligence, Job Stress, and Job Salislaction (N = 238
Job Stress Job Satisfaction
Emotional Intelligence 1(p) -15(017) 42(<.001)

(Table 5) Differences in Job Stress and Job Salisfaction by the level of Emoliondl Inteligence (N = 238}

Low group High group
Variables (i =50 (L% 67 t(p)
M + SD M + SD
Job Stress 357 £ 053 340 £ 0.56 1.77(.078)
Job Satlsfacnon 297 + 045 3.56 + 046 -7.20(<.001)
THE 7o) ASHAE A A9 de ERfSitkr = -26, p < 001). &, ZAA Tl
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