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> Abstract <

Purpose: Job stress is one of the major concerns of workers' health, Although a few of job stress
measurement tools have been used in many studies, Most measurement tools were developed decades
ago. We evaluated the mast recently developed job stress tool, Brief Job Stress Questionnaire(BJSQ),
and examined whether it could be used for Korean workers,

Method: Using the term 'BJSQ" |, the researcher searched relevant studies in four elecironic
databases. In this study, the 24 selected studies were reviewed after excluding duplicate studies.

Result: BJSQ had been constantly revised and updated to reflect the changed job environment, Most
of the studies using BJSQ were conducted in Japan. The reliability of BJSQ, New BJSQ, and Short
Version—New BJSQ (SV-NBJSQ) were reasonable, but the evaluation of validity was insufficient,

Conclusion: New BJSQ and SV-NBISQ were the most recenlly developed tools of job stress.
Particularly, SV-NBJSQ has 23 items and is easy to apply to busy workers, BJSQ consists of more
positive and understandable tems. The number of items in Korean Occupational Stress Scale (KOSS)
and BJSQ is similar, but includes different items. It would be meaningful to compare the results of job
stress evaluation of Korean workers using the two tools. In order fo use BJSQ for Korean workers, it is
necessary to verify the reliability and validity of the tool for Korean workers,
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(Table 1) Subscales and llems of Brief Job Stress Questionnaire
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7} Zk2} 0.88, 0.86, 06491 A& H| &£t o
AToM A=k BuHAtHKawada &
Otsuka, 2011, Purnawati et al,., 2016).
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HALWQ204-2.144), 4F 49 &
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11E: Brief Job Stress QuestionnaireE &4
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(Table 2) Comparison of categories and items of BJSQ, New BJSQ and SV-NBJSQ

BISQ

New BISQ

SV-NBJSQ

4 Likert scale

4 Categories, 57 Items

5 Categories, 114 Items

5 Categories, 23 Items

Job demands
(5 Categories,11 Items)

Ul QOB —

Job demands
(8 Categories, 19 Items)

Job demands
(3 Items)

1. Emotional demands
2. Role conflict
3. Work—self balance(negative)

. Quantitative job overload(3) 1. Quantitative job overload(3)
. Qualitative job overload(3) 2. Qualitative job overload(3)
. Physical demands(1) 3. Physical demands(1)
. Interpersonal conflict(3) 4. Interpersonal conflict(3)
. Poor physical environment(1) 5. Poor physical environment(1)
6. Emotional demands(3)
7. Role conflict(3)
8. Work—self balance(negative(2)
Job resources: task level Job resources: task level
(3 Categories, 6 Items) (8 Categories, 20 Items)
. Job control(3) 9. Job control(3)
. Suitable jobs(1) 10. Suitable jobs(1)

. Skill utilization(1)
. Meaningfulness of work(1)

O Ce=~1Ty

11. Skill utilization(1)
. Meaningfulness of work(3)

I‘ask*level](ib résourses R
(2 Items

4, Role clarity
5. Career opportunity

13. Role clarity(3)
14. Career opportunity(3)
15. creativity(3)
) . 16. Predictability(3) o o
Job resources: workgroup—level Job resources: Workgmup level 5 o :
(3 Categories, 9 Items) (11 Categories, 30 Items) Workgroup }eﬂeelnigb i UIREeS
10. Supervisor support(3) 17. Supervisor support(3) ’
11. Coworker support(3) 18. Coworker support(3) ) g %@%ﬁiﬁr%‘s\jﬁﬁss vewats
12. (Support from family and 19. (Support from family and friends)(3) g 156 Securit
friends)(3) 20. Monitary/status reward(2) g Leadershipy
é; ‘J%sbteggéurr?t\ﬁrsd)@) 10. Interactional justice
a3 L?—_‘adershi (3) 11. Workplace where people
28 ersctiond fostce(s) _, ompliment each ofter,
5. Workplace where people compliment ~“*
each other(3 acceptable
26. Workplace where mistake are
acceptable(2
o - 27, Collective efficacy(3) e
Job resources: crganization—level Job resources: organization—level
0 Ttems) (8 Categories, 25 Items) Orgamzatlon 71?;1]]]30[) resources
28. Trust with management(3) E
29, Preparedness for change(S) %2 gﬁg&?&;ﬁsﬁaﬁﬁggﬂﬁ'&
30. Procedure justice(3) 15. Respect for individual
31. Respect for individuals(3) 16. Fair personnel evaluation
32. Fair personal evaluation(3) 17 Dwer%xty
%2 ggggltge(gglopment(@ 18. Career development
35. Work—self balance (positive(2) 19..“Work”self balance(posm\.re). B
Outcome Outcome Qutcome
(8 Categories, 31 Items) (14 Categories, 47 Items) (4 Items)
13. Vigar(3) 36. Vigor(3) 20. Workplace harassment
14. Anger—irritability(3) 37. Anger—irritability(3) 21. Workplace social capital
15. Fatigue(3 38, Fatigue(3) 22. Work engagement(2
16. Anxiety(3) 39. Anxiety(3)
17. Depression(6) 40. Depression(6)
18. Physical stress reactlon(ll) 41. Physical stress reaction(11)
19. Job satisfaction(1) 42. Job satisfaction(1)
20. (Satisfaction with family(1) 43. (Satisfaction with family(1)
44, Workplace harassment(2)
45. Workplace social capital(3)
46. Work engagement(Z%
47, Performance of a duty(3)
48. Realization of creativity(3)
49. Active learning(3)

=Gl
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The Brief Job Stress Questionnaire English version

Please answer the following questions concerning your job by circling the number that
best fits your situation.
1. Very much , 2. Moderately, 3. Somewhat, 4.Not at all

1. I have an extremely large amount of work to do==-=——-mmmmmmmommoo L 1 2 3 4
2. 1 can't complete work in the required time-==-=====——~-==cm@oomommmm . . 1 2 3 4
3. I have to work as hard as | can---------mommmmmmmmm 1 2 3 4
4. I have to pay very careful attention-------——=-==---om—ommmmemoo . _____. 1 2 3 4
5. My job is difficult in that it requires a high level of knowledge and technical skill----1 2 3 4
6. I need to be constantly thinking about work throughout the working day ----------------- 1 & 3 4
7. My job requires a lot of physical Work=--=-==-—— - oo . 1 2 3 4
8. 1 can work at my own pace-----== == -m o e 1 2 3 4
9. I can choose how and in what order to do my work-=----=--—=-=-==--oooomoo______. 1 2 3 4
10. I can reflect my opinions on workplace policy-===========cocom 1 2 3 4
11. My knowledge and skills are rarely used at work --------——ccmommmmmmeoo__________. 1 2 3 4
12. There are differences of opinion within my department —===-==-=====-mmm oo 1 2 3 4
13. My department does not get along well with other departments-=--—--—--—=====c———oco___. 1 2 3 4
14. The atmosphere in my workplace is friendly----====--— oo ommom e 1 2 3 4
15. My working environment is poor (e.g. noise, lighting, temperature, ventilation) ------- 1 2 3 4
16. This job suits me well —=---=--mmommmme e . 1 2 3 4
17. My job is worth doing-=-===----—— oo mmm e 1 2 3 4

Please answer the following questions concerning your health during the past month by
circling the number that best fits your situation.
1. Almost never, 2, Sometimes, 3. Often, 4. Almost always

18. [ have been very active-=-=----mmmmmmmo 1 2 3 4
19. I have been full of energy-——--=--=-===— -~ — o oo oL it 9 3 4
20, T have been Tively —=---—---mmmmmmmm . 1 2 3 4
21. T have felt angry--—-—-==-=== oo 1 2 3 4
22. 1 have been inwardly annoyed or aggravated—-—---=--—==———=—===o—o o ______________ 1 2 3 4
23. 1 have felt irritable-=-==== = m ool 1 9 34
24 T have felt exiremply biral =cs o smomsim i s i (i S i S S LB S e S il 1 9 3 4
D5 THEAVE TEIT Bl A R moim = it i i insis  E  E 1 2 3 4
26, I have felt weary or listless=—=======m=—mm oo mmie e Ciaee 1 2 3 4
27. 1 have fell tense--——==== oo 2 34
28. 1 have felt worried or insecure 2 3 4
29. I have felt restless —=-----= oo m oo o 2 3 4
30. I have been depressed ~-===——-=== == - oo 1 2 3 4
31. 1 have thought that doing anylhing was a hassle-==-——--—==-=c=c—commmmee o ______. 1 2 3 4
32. 1 have been unable to concentrate ——----=======-c---mmmmmeo 1 2 3 4

=§T =
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33 Thave FelE BBty = rr s m T S T T S R T S S R S AT T R S S I T A 1 2 3 4
3. Jihave bidn inabletts RaidlpNGikEsssrssm i aam i T e e 1 2 3 4
3. LA BB B == e e o e 1 2 3 4
36, 1 have felt dizzy — " 1 2 3 4
37. I have experienced joint pains-------===--=----ooomm oo 1 2 3 4
28, I haveexperienced. headathiege=s=mmsmemms s pi s e S S S S R S S SR 1 2 3 4
39. 1 have had a stiff neck and / or shoulders----------——-cmmmmmmmmo e 1 2 3 1
40, Ilhave had. lower batk PaiD = smoms s s o S i S N e S e S = e S S S S R e 1 2 3 4
41 0 have/had jeyestrain-c=-—rr=cesmmmmns e nsnon cs o st rm s e s nss R S s e 1 2 3 4
42. I have experienced heart palpitations or shortness of breath-------------------o-mume 1 2 3 4
43. [ have experienced stomach and / or intestine problems —----=-===-=-=-=ccm-mmmmmeo— 1 2 3 4
44, I have lost my appetil@--====rm=m=== - oo e e e e e 1 2 3 4
45. I have experienced diarrhea and / or constipation-----=============-=-—-----o—--—--—- 1 2 3 4
46. I haven’ t been able to sleep well —====-=-mm-mmmmmmm o 1 2 3 4

Please answer the following questions concerning satisfaction by circling the number
that best fits your situation.
1. Extremely, 2. Very much, 3. Somewhat, 4. Not at all

How freely can you talk with the following people?

1 (47 ) SUPer 0TS == === = oo o e 1 2 3 4

2.(48) . CoWotKer S momommmms pmm s m s m s s e e S T T S S e R 1 2 3 4

3.(49).Spouse, family, friends, ete. —==-======-mmm oo oo 1 2 3 4
How reliable are the following people when you are troubled?

4.(50) P Ors = = mn s s S s S S e s e e e e R e S m R R S e R m e 1 2 3 4

B B T R & = = o o e B B S U S S R e iy 1 2 3 4

6.(52).Spouse, family, friends, ete. -—--=====-=-m-mmmmmmmmo oo 1 2 3 4

How well will the following people listen to you when you ask for advice on personal matters?

D = R o B e e A M i e eSS 1 1 2 3
() O g = e e e B B i s S S B il it S 1 2 3 4
9.(55).Spouse, family, friends, ele, ========= == o oo oo oo e e 1 2 3 4

Please answer the following questions concerning satisfaction by circling the number

that best fits your situation.
1. Satisfied, 2. Somewhat satisfied, 3. Somewhat dissatisfied, 4. Dissatisfied

10::(5601 ansSariafied with @y, johme=smssrnsm s i bl L e S L S R S 1 2 3 14
11.457). 1 am satisfied with my family life---=--==-===-=--mmmmommmmoo 1 2 3 14
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